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A Career in Social Work

VA Social Work employees apply professional social work
principles, practices and programs to assist Veterans,

_ families and caregivers in all clinical areas. Social Work
staff members work directly with Veterans and their families,

making a valuable difference in their lives. They assist
Veterans, families and caregivers by helping them cope with
the stress of acute, chronic, or terminal illness and help them solve issues in their

everyday lives.

VA Social Work staff perform the full range of duties to enable the Department

to provide consultation, crisis intervention, education, case management,
treatment and advocacy to promote health and wellness in collaboration with the
interdisciplinary team. Through the efforts of VA Social Work, the Department is
transforming into a more responsive organization that is ready to solve the 21st
century issues facing Veterans today. Their contributions enable VA to achieve its
mission of delivering high-quality care and services to Veterans and their families.

Social Work

The Social Work series provides direct
services to individuals and families,
including work with individuals in
groups. These jobs require the
application of a professional knowledge
of the principles and practice of social
work. Positions include:

 Social Worker

Social Services Aid and
Assistant

The Social Services Aid and Assistant
series provides the support of
counseling, guidance and related

social services work in social,
employment assistance or similar
programs. The persons served by the
programs may be individuals or families
in the community or individuals in an
institution, dormitory or other government
facility. Positions include:

» Social Services Assistant

Social Services

The Social Services series provides
assistance to individuals and families
served by social welfare programs
by applying specialized program
knowledge and service skills.
Positions include:

 Social Worker Representative/
Social Worker Associate

MyCareer@VA

VA is committed to career development
and supports employees’ ambitions

to grow, learn and advance. Building

a career at VA is a partnership, and

we are dedicated to providing you the
career resources and materials you
need to achieve success.

The MyCareer@VA program delivers
interactive and engaging career
development tools to help you explore
and chart your long-term career path
within VA.



http://www.MyCareerAtVA.VA.Gov
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Social Work Job Locations

VA’s Social Work positions are dispersed across 601 cities within the United States. The top five Social Work

occupational family geographic locations are Los Angeles, Calif.; Seattle, Wash.; Atlanta, Ga.; San Antonio,
Texas; and Houston, Texas.

VA Social Work Job Distribution MyCareer@VA Tools and Resources
by Administration

4 Career Planning Process - Develop professional
goals and align developmental experiences to VA
career opportunities through a four-phase process:
Prepare, Plan, Explore and Develop

4 My Career Mapping Tool - Map your long-term
career path at VA by exploring career possibilities
that leverage your knowledge, skills and experience
across multiple occupational families

4 My Career Fit Tool - Discover your career “fit”
at VA by identifying your work interests and work
environment preferences

4 VA Career Guides - Explore the knowledge, skills,

) education and training recommended for each VA
Total Social Work Employee

Veterans Health B job and related career levels
Administration: 100% Population = 10,292

VA employees can also visit the VA Talent Management

VA’s Social Work positions are located in the Veterans System (TMS), a state-of-the-art online training and
Health Administration to meet the broad range of needs employee development system, to search and register
facing the Department. for training courses and learning opportunities.

An HR&A initiative to invest in people development, workforce engagement and talent management for
the delivery of high-quality healthcare, benefits and other services to Veterans and their families.
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